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Quick Start Instructions Guide 

Dermaray 
 Laser Comb 100mW 

Model DM-100 

Look Better Feel Better 
 

Personal Therapy  Safety First 

Starting your personal therapy session 

Note that the down arrow indicates more information on 
the next screen; press the DOWN arrow to scroll and view 
more details. 

The AREA MENU will be presented at the start of each 
new area requiring treatment – only once if an individual 
area was selected. each treatment area can either be 
1.STARTED, 2. SKIPPED or 3.RESTARTED. The system 
will automatically move to the next area in succession. 

Now to commence treatment the display will ask you to 
move the device over the treatment area 

 

 

 

 

Once a surface is detected the lamp will turn on and the 
treatment will be administered. The RED LED will also be 
activated to indicate the Laser is active. The timer will 
display with the time REMAINING for this treatment ses-
sion. A session can be STOPPED, PAUSED or SKIPPED 
by pressing ENTER during the session. 

 

 

 

 

Congratulation! You should be now receiving treatment for 
your condition, and on the road to progress. Always re-
member to  wear the safety goggles (as supplied) during 
all phototherapy procedures. 

Important : Never repeat treatment more than once in 
a 24 hour period, unless under direct medical          
supervision.                                                                   
Refer to instructions  Manual or alternately contact your 
specialist if in doubt. 

Move Laser To
Therapy Area...

Treating: Xs

Safety  

Your Dermaray Laser is a powerful and robust hand held La-
ser Device, As a  Class IIIb laser, It must only be used in ac-
cordance with the Instructions as detailed within the User—
Instruction Manual.” Incorrect and improper usage of this de-
vice may be dangerous and will void your warranty. 

Caution  When Using Laser Technology 

 Low Level Lasers produce no heat – any heat felt is gener-
ated by the actual electronic components. There is no evi-
dence to suggest over exposure is possible or side effects 
exist.  However, it is recommended to abide by the suggested 
exposure times. Longer exposure times may not produce bet-
ter results from treatment. If symptoms persist, please see 
your Dermaray  care professional. 

Eye and accidental eye over exposure should be avoided with 
laser therapy. Laser light may cause permanent damage to 
your eyes.  Damage may be cumulative, so repetitive acciden-
tal exposure may cause long term problems. So Please en-
sure that you use your Safety goggles for all treatment ses-
sions. 

 

 

For you convenience you can view some on-line instructions of 
how to use your Dermaray Laser by visiting the following web 
site links 

Charging the battery                                                                    

http://www.youtube.com/watch?v=-Kmoz10sj2g   

Completing the Setup Wizard                                    
ww.youtube.com/watch?v=7w-xMKVVpdU  

Instructions on How to Start and Use                 
www.youtube.com/?v=lEDHknYmxoI  
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 Setup 

Your Dermaray  - Laser comb  is different from other 
laser phototherapy devices. It is battery operated, con-
tains an inbuilt computer including a real time clock and 
calendar, is fully programmable, very versatile and 
comes with a universal power supply for charging the 
batteries.  

Your Dermaray  - Laser comb  intelligently manages in-
ternal power and operates the laser modules at variable 
frequency for maximum efficiency. This sustains the en-
ergy output while also increasing the life span of the la-
ser modules resulting in more effective treatment for you. 

Prior to commencing treatment or turning on the device, 
you should  fully charge  the battery in your Dermaray - 
Laser for a full 8 hours. (refer to  instructions section 5) 

Download your copy from www.dermaray.com 

How to use these instructions 

The quick-start  guide will enable you  to become famil-
iarized with  your new Dermaray Laser Comb, Before 
attempting to use or charge the device – You must 
download your free copy of the complete Instruction 
Manual from the Dermaray Web site. Follow the link to 
the download section enter your details as requested, 
then download your copy. 

Spend some time reading the manual, Follow the full 
instructions and then proceed with setup as required.  If 
you are using a Laser Hair device for the first time. 
Please follow the  suggested process as listed below; 

 Read the user Instructions Manual   

 Charge batteries as described in  the instructions 

 Configure  - Laser for initial use 

 Refer to the Instructions  guide as required 

 Assistance— contact your Dermaray consultant 

 Technical Support— contact Dermaray 

Getting Started Specifications & Operations Personal Therapy   

Your Dermaray Laser Comb  may be pre-configured in different 
ways for different treatment purposes, including both strength and 
wavelength of the laser modules. Red and Blue laser are visible 
laser light, where as infrared lasers are invisible light, but are still 
harmful to the eye.  If you Dermaray Laser is pre-configured to 
your treatment plan, do not adjust or tamper with it in anyway, 
always refer back to you Dermaray consultant. 

 

Application  for optimal results 

When using your Dermaray Laser  it should be held against the 
treatment area and moved slowly around the surface for the allo-
cated time (as per instructions from your therapist). For stubborn 
areas - the Laser can he held in one place for several minutes or 
for the duration of treatment if required. Moving - the Laser too 
quickly may result in a warning alert and deactivation of the lasers. 
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Laser Set-up Wizard 

The WIZARD is an automated setup procedure; it will 
prompt and guide you during the setup phase, and request 
you to enter your patient treatment information. It is sug-
gested to make some notes prior to starting.. The Setup 
Wizard must be completed within 25 minutes otherwise you 
will need to start again. (For detailed Information on how to 
enter the  SET-UP patient information stage, refer to the 
User Instruction Manual and follow the flow chart guide) 

If your Laser Comb is already pre-configured,  then its time 
to start therapy  

Starting your personal therapy session 

When starting therapy setup you main screen  look like the 
window 
below. 

 

 

 

 

From the MAIN MENU, Select   

1. Therapy-Info will display a list of  patient names. 

2 Select your name if indicated and press enter 

3 Now select the area  for treatment from your list and 
press 
enter.  

 

 

 

 

Information for each treatment area will be displayed for you. 
examples as per window. 

1*Therapy Info
2.Start Therapy

3.Therapy Setup
4.System Tools

5.Exit

Area:AREA_ONE
(Skin Type)       

(Disease)
Last Ses:0

Total Exp:0s


